Load Handling Equipment User – Module 7 Instructor Package
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This package goes with the Module 7 slide deck. It is supplemental material, not a complete training program for any role, and not a qualification or certification. Forklift and telehandler operators need formal and practical training and a workplace evaluation by the employer (29 CFR 1910.178(l)). For other load handling equipment, OSHA's explicit duty is general instruction (1926.21(b)(2)), and ASME B30 volumes carry the detail. ASME items are paraphrased and marked Verify. Everything here is a template.
Instructor guide
Plan on 45 to 90 minutes in the classroom depending on which equipment groups you teach, plus hands-on practice and evaluation for each piece of equipment.
	Item
	Detail

	Audience
	Users of forklifts, telehandlers, hoists, winches, jacks, rollers, gantries and below-the-hook devices

	Materials
	Module 7 slides; manufacturer manuals and capacity charts for your equipment; licensed ASME B30 volumes if available

	Evaluation
	Knowledge check, observed use of each piece of equipment, and the forklift workplace evaluation


Delivery plan
	Slides
	Topic
	Time

	1–5
	Notice, objectives, scope, OSHA baseline
	10 min

	6–9
	Forklifts and telehandlers: training, topics, refreshers, suspended loads
	30 min

	10–11
	Hoists, small cranes, ASME volumes
	20 min

	12–14
	Evaluation, employer's part, sources
	10 min


Add before you teach
· ☐ The equipment your crews use, with manufacturer instructions
· ☐ Your site's traffic plan, surfaces, ramps and pedestrian areas
· ☐ Whether any forklift or telehandler is used with a hook or winch for suspended loads
· ☐ Who conducts forklift evaluations and how they are certified
Knowledge check
Twelve sample questions, written or oral. Each maps to a learning objective (Obj) in the deck.
1. (Obj 1) For a chain hoist or jack, what is OSHA's explicit training duty?
1. (Obj 1) Are machines that hoist only with a come-a-long or chainfall covered by the crane rules in Subpart CC?
1. (Obj 2) Name the three parts of forklift training.
1. (Obj 2) Under what conditions may a trainee operate a forklift?
1. (Obj 2) Name three truck-related and three workplace-related training topics.
1. (Obj 3) Name three events that require forklift refresher training.
1. (Obj 3) How often must each forklift operator's performance be evaluated at a minimum?
1. (Obj 3) What must the employer's forklift certification include?
1. (Obj 4) A telehandler is fitted with a hook to carry a suspended load and move it horizontally. Which rules now apply?
1. (Obj 5) What must an overhead hoist user never exceed?
1. (Obj 5) May equipment rated 2,000 lb or less be used to hoist personnel?
1. (Obj 6) Which ASME volume covers below-the-hook lifting devices, and which covers jacks, rollers and gantries?
Answer key
Remove this section before you hand out the knowledge check.
	Q
	Answer
	Basis

	1
	General instruction to recognize and avoid unsafe conditions and the rules for the work.
	1926.21(b)(2)

	2
	No, they are excluded; general training duties and manufacturer instructions still apply.
	1926.1400(c)(10)

	3
	Formal instruction, practical training, and evaluation of workplace performance.
	1910.178(l)(2)(ii)

	4
	Only under direct supervision of people qualified to train and evaluate, and where it does not endanger the trainee or others.
	1910.178(l)(2)(i)

	5
	Truck: any three of operating instructions, controls, steering, visibility, forks and attachments, capacity, stability, inspection, refueling or charging. Workplace: any three of surfaces, load stability and stacking, pedestrians, narrow aisles, hazardous locations, ramps, enclosed areas.
	1910.178(l)(3)

	6
	Any three: unsafe operation observed; accident or near miss; evaluation shows unsafe operation; different type of truck assigned; workplace change affecting safe operation.
	1910.178(l)(4)(ii)

	7
	At least once every three years.
	1910.178(l)(4)(iii)

	8
	Operator's name, training date, evaluation date, and the identity of the trainer and evaluator.
	1910.178(l)(6)

	9
	Subpart CC (the crane rules), including operator, signal person and rigging requirements.
	1926.1400(c)(8)

	10
	The manufacturer's safe working load marked on the hoist.
	1926.554 (Verify)

	11
	No.
	1926.1441(j)

	12
	B30.20 for below-the-hook devices; B30.1 for jacks, rollers, air casters and gantries.
	ASME B30 (Verify)


Observation checklist
For each piece of equipment a person will use, a supervisor or trainer watches them use it and marks each item. OSHA does not require this format for non-forklift equipment; it is one way to show competence.
	#
	The user…
	Met / Not met
	Notes

	1
	Inspects the equipment before use per the manufacturer and removes it from service if defective
	
	

	2
	Finds and stays within the rated capacity marked on the equipment
	
	

	3
	Sets up on suitable footing or support for the load
	
	

	4
	Uses the controls correctly and smoothly
	
	

	5
	Keeps people clear of the load path and pinch points
	
	

	6
	Establishes communication with others before operating when signals are needed
	
	

	7
	Secures or stores the equipment after use
	
	


Equipment covered: ______________________ Observer and date: ______________________
Forklift and telehandler certification record
Required by 1910.178(l)(6).
	Field
	Entry

	Operator's name (required)
	

	Training date (required)
	

	Evaluation date (required)
	

	Trainer and evaluator (required)
	

	Truck types covered
	

	Next evaluation due (within 3 years)
	

	Refresher training (date, reason)
	


Sources, revision and license
OSHA content is summarized from osha.gov; the regulation text controls. ASME content is paraphrased from secondary sources.
· 29 CFR 1926.21 – Safety training and education
· 29 CFR 1910.178 – Powered industrial trucks
· 29 CFR 1926.602 – Material handling equipment
· 29 CFR 1926.1400 – Scope of the crane rules
· 29 CFR 1926.553 – Base-mounted drum hoists
· 29 CFR 1926.554 – Overhead hoists
· 29 CFR 1926.1441 – Equipment rated 2,000 lb or less
· ASME B30.21 – Lever hoists; ASME B30.1, B30.7, B30.16, B30.20, B30.23 and P30.1 (purchase from ASME)
Check before you teach: the 1926.553 and 1926.554 summaries against the regulation text, the scope of each ASME volume in its current edition (items marked Verify), and whether your telehandlers are treated as powered industrial trucks.
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